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Introduction

This Privacy Policy explains how Miyori Suites Ltd (“we”, “our”, “us”) collects, uses, discloses,

and protects your personal information when you visit, book, or use our services. By using our

website or booking with us, you agree to the practices described here.

Information We Collect

We may collect: - Contact details (name, email, phone, address) - Booking and payment details

(including deposits) - Guest preferences and communications - Technical data (cookies, IP address,

browser info, device info)

How We Use Your Information

We use your data to: - Process and confirm bookings - Manage security deposits and refunds -

Communicate with you about your stay - Provide and improve services - Meet legal and security

obligations - Send offers and updates (only with consent)

Cookies

We use cookies and analytics to improve our website experience. You can disable cookies in your

browser, but some features may not function properly.

Sharing Your Data

We may share information with trusted third-party providers (e.g., payment processors, IT support,

booking platforms like Airbnb). We do not sell your data. Data may be disclosed if required by law.

Data Retention & Security

We keep your personal information only as long as necessary to provide services and meet legal

obligations. We implement safeguards to protect your data but cannot guarantee absolute security.

Your Rights (GDPR)



Under GDPR, you have the right to: - Access your data - Correct inaccurate data - Request deletion

of your data - Restrict or object to processing - Data portability - Withdraw consent at any time -

Lodge a complaint with the UK ICO (ico.org.uk)

Children's Privacy

Our services are not directed at children under 16. We do not knowingly collect personal data from

children.

Contact Us

For privacy concerns, please contact: Miyori Suites Ltd Email: info@miyorisuites.co.uk Tel: 0333

880 4548
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